
 
 

Community Hospices Across W.Va. Urge Governor Justice to Sign SB 537 
 

Huntington, W.Va. – A bill waiting to be signed into law by Gov. Jim Justice would provide a 
means to determine important issues of the future needs for hospice services across West 
Virginia. Senate Bill 537, which the legislature approved last Friday, would establish a broad-
based workgroup with a cross-section of experts to review the state’s current hospice 
standards. The Governor needs to sign the bill to allow time for study to occur and not hastily 
make changes without thorough examination.  
 
 “This bill is very important to protect the quality of hospice services we’re providing 
throughout the state,” Chris Zinn, director of the Hospice Council of West Virginia, which 
represents all 20 hospices in the state, said. “We are grateful that it received bipartisan, 
unanimous support from legislators and urge Gov. Justice to sign it to make sure West 
Virginians have the hospice services they will need.” 
 
 Handling end-of-life needs affects everyone, so hospice is one of the major health care 
issues facing West Virginia, which has an aging population. That increases the importance of 
proper planning of resources.   
 

The 18-member workgroup to be established by the bill would include stakeholders 
from all congressional districts and would examine the current and future needs for hospice 
services and determine how the state’s hospice standards should be changed. The group would 
conduct public hearings in each of West Virginia’s congressional districts. Its final report would 
be due by September 30, and then the Health Care Authority would have until December 1 to 
consider modifying standards and present proposed changes to the legislature. 
 

Melanie Hall, President and CEO, Hospice of Huntington, Inc. commented, “Hospice of 
Huntington fully backs the Hospice Council of West Virginia on this matter and thanks all of our 
representatives from Cabell, Wayne, Mason and Lincoln counties. We want to give a special 
thank you to Delegate Matt Rohrbach, and Delegates Dan Linville and Chad Lovejoy, for 
sponsoring Senate Bill 537 in the House of Delegates and Senators Bob Plymale and Ron 
Stollings for their work in the Senate Health Committee to support the bill’s passage in the 
Senate. 

 
Hall continued, “The services and reimbursement for health care is changing rapidly.  It 

is critical that all stakeholders come to the table to discuss accurate data collection, review 
data, research standards and make decisions based on sound data which will be beneficial for 



all West Virginians.  Hospice services are provided to all ages: senior citizens, as well as babies, 
children, adolescents and young adults.” 
  
 Senate Bill 537 would freeze hospice standards as they were on January 1, 2018, until 
changes could be considered. Last year, the Health Care Authority updated the standards it 
uses to grant certificates of need for hospice services and received approval from the governor 
for most of them. Left unresolved though was the threshold for permitting additional providers 
to serve each county, which could lead to an explosion of hospice providers in West Virginia.  
 

The economics of healthcare is different from other businesses because human lives 
and ethics are at stake.  Hall further stated, “Unregulated hospice services and providers could 
dilute the support system, reduce quality care and decrease communication and disease 
information needed for sound decision making for patients and families.  Services to rural 
communities could be harmed.  Also, Hospice Houses would be put at risk. All of the Hospice 
Houses in West Virginia have been built by non-profit organizations with community donations 
and support. A veto on this bill could deprive communities of important resources they have 
worked hard to create.”  
 

Currently, hospice services are available in every county.  Some counties are served by 
more than one hospice. Provisions exist now for alternate hospice services in counties that are 
only served by one hospice. Access to hospice services does not directly correlate with the 
number of hospices providing service in a county. Rather, it is directly correlated with patient, 
family and physician communication. 
 
 Hospice services provide compassionate, end-of-life care to individuals, usually  
within in the last six months of their lives. About 93 percent of hospice patients in West  
Virginia are covered by Medicare or Medicaid, which pay at a fixed, daily rate, and which 
specify medical eligibility requirements. The hospice provider is responsible for all of the care 
and expenses related to a patient’s hospice diagnosis.  Access to hospice care would not 
necessarily improve with the addition of more hospices. 
 
  For information about how to show your support to Governor Justice for the passing of 
SB 537, please visit hospiceofhuntington.org or wvforhospice.org. 
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