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Hospice and Palliative Care:

Now Offering Both to Better Serve Our Community
Since 1982, Hospice of Huntington has been honored
to deliver hope, dignity and compassion to seriously ill
people and their families as they navigate through difficult
health-related transitions in their lives. Today, we are
proud to offer more services than ever before.
Tri-State LifeCare, a new division of our organization
launched just over a year ago, focuses on providing
palliative services earlier in the journey of those who
are facing serious, life-limiting illnesses. The palliative
services of Tri-State LifeCare combined with our proven
excellent hospice services allow Hospice of Huntington
to broaden our reach and our ability to help patients and
their families.

when it is determined a cure or medical treatment for the
disease is no longer an option, or desired by the patient.
Palliative care, on the other hand, starts much earlier.
While similar to hospice care in its goal to manage
symptoms and enhance comfort, Tri-State LifeCare
palliative services can begin earlier after the diagnosis
of a serious illness or chronic condition. Services can
continue through the full course of the patient’s active
medical treatment. Studies repeatedly demonstrate that
patients and families experience improved care and quality
of life and greater satisfaction for a longer period of time
when they utilize palliative and hospice services at the
appropriate time during their journey with serious illness.
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Service/Program
Who Comes?
What Do You Get?

Over the past year, our Tri-State LifeCare program has expanded to
offer three levels of service that include:
• In-home caregiving services
• In-home palliative care services
• Palliative respite care services at the Emogene Dolin Jones
Hospice House.
The featured chart describes those services in greater detail, providing
a summary of the progression of care Hospice of Huntington is able
to provide.
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A caregiver, who has been trained
by Hospice of Huntington to provide
services to seriously ill patients. This
worker is backed by a trusted agency
that provides back-up care if something
happens and the scheduled worker
cannot come. If a licensed care worker
is needed, Certified Nurse Assistants are
available.

Caregivers can provide companion
services such as sitting, light
housekeeping, transportation and
socialization. Personal care workers
can also provide personal care services
such as bathing and grooming.

Tri-State Life Care Caregiving Services
are paid for by the client, Power of
Attorney or with a long-term care
insurance policy. Tri-State LifeCare
Caregiving Services are not covered by
Medicare and Medicaid. A payment
deposit, plus a free care assessment, is
required in advance of service.

Call 304-399-0226 to schedule a
caregiver or to discuss services.
How Do I Get
the Service?

Hospice of Huntington has broadened service offerings into the palliative
care arena with the introduction of our Tri-State LifeCare division.

Who Pays for It?

Tri-State LifeCare Expands
Service Offerings

Caregiving Services

Home Palliative Care Services

Palliative Respite Care

Hospice Care

Our Palliative Physician comes to your
home as an extension of your primary
care physician to assist with medication
adjustments, discuss your illness and
symptoms and help improve your quality
of life at home. This is like the doctor’s
office coming to you instead of you
having to go to the doctor. The Palliative
Physician is specially trained to care for
patients in the palliative stage of an illness
and can help improve the quality of life
for you and provide helpful information
and support for your caregivers. A
patient on home palliative services
can still receive home health services,
chemotherapy and other treatments.

Patients currently enrolled in TriState LifeCare’s Palliative Program
can receive inpatient respite care
and services at the EDJHH if they are
determined to be medically eligible by
a Tri-State LifeCare physician.

A registered nurse (RN) weekly or
more often as needed; a RN on call
24-hours-a-day, 7-days-a-week to
talk to or to come and examine you if
needed; a Hospice Aide who can assist
with personal care and bathing several
times a week; a social worker to help
assist with other needs; and a Hospice
of Huntington Physician to determine
if you are still eligible for hospice.
Optional personnel include a chaplain,
a volunteer and a bereavement
counselor. Patients can keep their
regular physician, as well.

Extended time in your home to talk
with a physician about your condition
and family needs. This allows the
opportunity for you to ask questions
and get information and resources you
may not be able to have time to get in
the office. This service also helps keep
you out of the hospital unnecessarily.
Important information is shared with
your physician so he/she can manage
your care in the best possible way.

The patient receives 24-hour-a-day care
for up to one week.

A dedicated team of healthcare
professionals is available 24-hoursa-day, 7-days-a-week by call or in
person to assist with medical care
needs, personal hygiene, social and
spiritual needs. Medications, medical
supplies, medical equipment, oxygen,
etc. are also available. See our full
Hospice of Huntington brochure for
more information.

Your health insurance pays for it just
like they would if you were going to the
doctor’s office. Co-pays apply. Most
co-pays range from $0-$30 per visit. The
number of visits is determined by you and
your physician. It might just be one visit or
scheduled at regular intervals as needed.
You can determine based on need.

This is a private pay service. For an
anticipated length of stay one week or
less, a one-week advanced payment is
due at time of admission to the EDJHH.
If the anticipated stay is longer than
two weeks, arrangements for short-term
residency will apply. Contact our office
for current rates.

Medicare and Medicaid pay 100 percent
of the cost for medical services for
those who meet the medical eligibility
guidelines. Most private insurances and
VA cover the cost at 100 percent, but
check plan details for final determination.

Contact the Tri-State LifeCare office by
calling 304-399-0225 to schedule a visit.

Contact the Tri-State LifeCare office by
calling 304-399-0225.

A patient, family or the patient’s physician
may contact Hospice to request services.
Hospice can provide a free evaluation
visit to determine medical eligibility. The
hospice physician determines eligibility.
The patient and/or Medical Power of
Attorney/Surrogate (if patient is unable to
make his/her own decisions) then signs
consent for Hospice services to begin.
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Volunteer Highlight: Tim Carpenter
Tim Carpenter, owner and operator of Klingel-Carpenter
Mortuary, has spent many years volunteering his time and
talents to organizations and causes across the community.
Beyond operating a well-respected business, Carpenter’s
leadership has impacted the region in numerous ways. An
organization particularly near and
dear to Tim Carpenter’s heart is
Hospice of Huntington. He
was asked to join the Board of
Trustees in 1983, and he has
been affiliated with Hospice
ever since. Carpenter admits
that in his time as a Hospice
volunteer he has served in
every capacity at least
six or seven times,
from chair, vice
chair, treasurer
and secretary
on the Board
of Trustees
to leading a

committee or subcommittee. “It’s gone by fast,” he said.
“We’ve accomplished a lot and Hospice has done so much
for this community.” Carpenter said his grandmother and
his father-in-law were Hospice patients. His grandmother
received Hospice care in her home for five months in 1992.
“The care was outstanding. It gives you a new perspective
when your family receives care from Hospice,” he said.
“I’ve been on both sides of the fence now, as a funeral
director, a Hospice volunteer, and as a family member.
I can honestly say to a family – ‘I not only empathize
with you, but I also sympathize with you, because I’ve
been there.’” Carpenter praised the Board and volunteers
associated with Hospice of Huntington. “There isn’t one
board member who hasn’t been a superstar,” he asserted.
“Hospice has incredible board members. They ask good
questions, examine things carefully and make sound
decisions. After 37 years with Hospice, I can honestly say
that it is a smooth, clean running operation.”
To read more about Tim Carpenter and his service to
the community, visit hospiceofhuntington.org.

Point Pleasant Office
Hospice of Huntington’s satellite office in Point
Pleasant is growing. Members of the community
have embraced the expanded outreach that we
have been able to offer there. In fact, the satellite
office is in the process of adding more personnel
to keep up with the demand for services across
all of Mason County in West Virginia and
Gallia and Meigs Counties in Ohio.
The Point Pleasant office is located at 2118 Jefferson
Boulevard, Point Pleasant. Interested parties may
contact the office by calling 304-675-1127.
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West Virginia Hospice Services
Are the Best in the Nation!
According to Medicare quality measures,
in 2018* West Virginia’s hospice services were
ranked #1 in the nation in quality and #4
in the nation in customer satisfaction!
*Source: Hospice Analytics report released April 2019

Volunteering with Hospice
Our volunteers are the heart of all that we
do at Hospice of Huntington. Currently,
we have many volunteers who serve in a
wide range of capacities, and we are always
seeking additional support. When you
volunteer with Hospice, there are three
main areas in which you can serve:
1) Direct Volunteers – Those who have
face-to-face contact with patients and
families, both at the Emogene Dolin
Jones Hospice House (EDJHH) and in
private residences and nursing facilities.
2) General Support – Volunteers who serve on various hospice boards and committees, those who knit shawls for the
patients, and those who help with special events and fundraising activities. Among these volunteers are the chaplains,
church members who provide snacks for the Hospice House, and pet handlers who bring their dogs to the Emogene
Dolin Jones Hospice House and make rounds to bring cheer to patients and families.
3) Office Volunteers – Those who assist with business and clerical functions at the hospice offices.
Volunteers are trained according to their level of involvement. For more information about Hospice of Huntington
volunteer opportunities, contact our Director of Volunteer Services, Martha Persinger, at (304) 529-4217 or
mpersinger@hospiceofhuntington.org.
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Heating Up the Greens Golf Scramble Results
Route 60 Huntington

HAMMERS
INDUSTRIES

The 17th Annual Heating up the Greens Golf Scramble presented by Chapman Printing raised over $27,000 for Hospice
of Huntington. The competition took place on August 12 at Guyan Golf and Country Club, with 24 teams participating.
The event was organized into two flights, with winners for each:

Flight 1 Winning Teams:
1st - Hall Funeral Home
2nd - BrickStreet Insurance
3rd - Chapman Printing

Flight 2 Winning Teams:
1st - Moses Automall
2nd - Somerville & Co.
3rd - Motion Industries

The date for this year’s tournament is August 17. Interested?
Call Brittany Asbury at (304) 529-4217.
Many thanks to our sponsors and to Friends of Hospice volunteers for the instrumental role they played in making the event such a big success.

First-time Twilight in the Park Event
Enjoyed by Many and Raises $12,000
Approximately 125 people participated in a new Hospice
event, “Twilight in the Park 5k Race,” that took place on
August 24 at Barboursville Park. Runners and walkers began
the 5k course at 7:30 p.m. on a beautiful cool, clear evening.
A section of the park featured luminaries lit in honor of or in

memory of participants’ loved ones. Awards were bestowed
upon the 1st, 2nd and 3rd place male and female winners
across many age brackets, as well as overall winners.
The event brought people together for a lovely evening
outdoors and raised nearly $12,000 for Hospice of
Huntington. We thank all those who participated in the
run or walk, as well as the volunteers from the Marshall
University School of Pharmacy, the Friends of Hospice and
the Hospice of Huntington Development Committee. We are
also grateful to the following companies that sponsored this
first-time event:

S CHOOL OF P HARMACY

Thank You for Your Support

Light-a-Life Tree Campaign

Christmas with a Cause

Case Knives Silent Auction

Our Light-a-Life Tree Campaign was
held December 2 – 31, 2019, across the
service area, including the Huntington
Mall (pictured).

Christmas with a Cause: Thanks
to Nancy’s School of Dance, Elite
Performance Academy, The Art
Center, Bridget’s Dance Academy
and Ultimate Dance Legacy for your
$8,000 donation. Pictured are Nancy
Carter and Anna Stone.

General Building Supply hosted a
W.R. Case Knives Silent Auction for
our benefit, resulting in this generous
$3,375 donation. Many thanks to
owners, Steve and Sherry Waggoner for
their support.

Ways to Give
Did you know that there are everyday ways to show your
support for Hospice of Huntington? Financial support, big
or small, goes a long way to ensure that our services can be
made available to all who need them - regardless of their
ability to pay. Please consider these simple ways to give.
• AmazonSmile. Visit smile.amazon.com and select
Hospice of Huntington as your charity of choice.
AmazonSmile is the same Amazon you know only better
because every time you make a purchase, Amazon will
donate 0.5% of your purchase price to us.
• Kroger Community Rewards. Do you have a Kroger
card? If so, visit Kroger.com and visit the Community
Rewards program link that’s attached to your account.

When you link Hospice of Huntington as your charity of
choice, you’ll be supporting us – every time you shop.
• Give a gift in someone’s honor or to remember
someone you love. You can conveniently do so by
visiting hospiceofhuntington.org and clicking DONATE.
We also accept gifts by phone, by mail or in person.
Memorial Bricks and the Bridge of Caring Donor Wall
are also available naming opportunities for honoring or
remembering your loved one.
For more information on naming opportunities or legacy
gifts, contact our Director of Planned Giving & Major
Gifts, Karen Dickson, by calling (304) 633-2126. Thank
you in advance for your support.
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1101 Sixth Avenue • Huntington, WV 25701
HospiceofHuntington.org
If you or your family has a loved one in
need of our services, we are here for you.
If you have ideas about ways we can
better serve you, we are here to listen.
We welcome your call
(800) 788-5480.

Serving Cabell County, Lincoln County, Wayne County
and Southern Ohio.
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